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5 A Dynamic Digital Marketing Capability
Vizie of a 167 years old company

| T

* Established in 1852 in San
Francisco

in 1852, Levi Sirauss, an immigrant from B | & ey oods company height
amang hardworking pecple: mmamwmmwmmmwmwmmmmmmnmmm
i 18T Tocy, we ool tharm Tl jeang Tociy e compay i mone Man 500 sioms neddvide, sailing 27 products in mans than 100 countmes. And in 2020 revenies reached 4 50 bilkon
dadars,
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] = Takes all the wisdom of our Ulster
in-store style experts and e Universily
puts it at consumers’ b
fingertips 24 hours a day.

= Wartual Stylist is bailt by
combining that expertise
with artificial intelligence.

* Users are able to receive
fashion advice

brareation

Levi's® Launches New
"Virtual Stylist’ Online
Feature

e Lessd's® brand lasnches a mew online featune on levioom, and svailable through Facebook Betsenger = a Wirtual Sylon,” which taues all the wisdom of our in-sione style expens and puts it at consumers’
Engertips 24 hours a darg, As the global leader in jparawear the compary i applying Es unmabched fit and style evperiize to the onlne thopping experience. [open bullet) Virtual Stylst is bullt by combiring that
expertis with artificial imeligence. Users are sble to recene Tmblon advice — avallable throughout the site - in & conwenational tone via theis matsle device or laptop, creating a more personalued, sany
thopping experisnce wharever snd whanew they wiet it. The Levi's Vicbusl Stylist i your perional thopping ssshtsnt on Levicem. Tou'ne
recoermendations. Cur chatbol pees Beyend algorithe 1o iscerporale the real-be training that Lew's® in-steee stylists receive. Drawing on decades of experience helping consumers fisd the right fit, the
Wirtual SeylnE poses quedtions ke, “How would yeu e your jeans 1o 1 thieugh your Rips and thights 7" 1o explore thoppers’ prefedentes on lng shape, rie and stretel, 1t then integrates TrueFit siting
information o debyver taloned recomenendations. Mot in front of that piop? You cen chat with the YWiruad Stykst using Facebook Messenger when you're shopping on the go

wirgs ona click rwary brom perscnalkaed ibyle sed sine
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+ Crowd-source their shopping decislons using a

“Share” function
=] Son Voten )
= canvote for their favourites and comment on
the products 11 by boirs
e

+ [Easily share products with your friends and
receive instant feedback, all through Facebook
Messenger

Newd ancther apinian? Coasumers will be able to crowd-paurde their thapping deciliond wiig @ “Shore™ functian that fets them
send product opdions to their frieads who can vede for i fovauriles and commaent an T products. Want o 2ad [or 0eh)
oo o those Levi's? Basily shore products with your friends and recefer instont ferdbacic, all through Focebood Mrssenger e
Perhaps pou're unclear on how o best shede thote new 501 ° Skinny jeave? The “hee # Spled” fimclion wies imege recogveiion -

tirghnodagy 1o bring up o gollery of wier-gearradied photas, allswing ilboppi o see bhow other coniurme are wiaring Dhik b y :
Lewvi s ® fegvs. Nust @ click do gef dmstont shyle inspirotion. Browse through images and see how people are Living in Lew'’s ® ocroas , oe For T ][ Sen ® Siyed
thi wevid,



Will improve the consumer
shopping experience and,
ultimately, drive online sales.



Will improve the consumer
shopping experience and,
ultimately, drive online sales.
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“ No matter where the consumer chooses
to shop, we want to give therm o
personalized experience that leverages our
expertise in fit and style to address the
biggest challenge of finding the pair of
perfect-fitting jeans.” Marc Rosen, executive
vice president and president of global
ecomimerce
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